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1. Your Business 
By filling in the section below, Red Lorry will be able to gain a better understanding of your 
business and corporate culture and environment, so that we can get a site that matches your 
businesses personality. 
 

1.1. Company Introduction (Take a bit of Time to tell us about your business.) 
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1.2. Describe your company using five or ten words (e.g. young, vibrant, technology based 

etc)  
 

 
 
 
 
 

 
1.3. What are the unique selling points for your company, your products or your services? 
 

 
 
 
 
 
 
 
 
 
 
 

1.4. What products your sell or services you provide. 
 

 
 
 
 
 
 

1.5. List a few of your competitors’ and their web sites. 
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2. Your Current Website 
If you have a website currently fill this section into let us know our feeling’s on your current 
website 
 

2.1. What is your current website’s URL 
 

 
 

2.2. What do you like about your current website? 
 

 
 
 
 
 
 
 
 
 
 
 

2.3. What do you dislike about your current website? 
 

 
 
 
 
 
 
 
 
 
 
 

2.4. What are the strengths of our current website? 
 

 
 



 

Website Design Brief
 

 

Version 1.0.0 Release by R.P. Gottwald 
01/03/2010 

 

4

 
 
 
 
 
 
 
 
 

2.5. What are the weaknesses of your current website? 
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3. Your new website 
Use this section to tell us what you want from you new site, and to pass on any visions that you 
have for your new site. 
 

3.1. What role do you want your website to perform? i.e. Identify what the website will ‘do’ 
for each key audience.) 

 

 
 
 
 
 
 
 
 
 
 
 

3.2. Who is your target audience/market for your new website? 
 

 
 
 
 
 
 

3.3. What industry are you aiming the web site at? 
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3.4. The look and feel of the new web site? 
 

 
 
 
 
 
 
 
 
 
 
 

3.5. What colors do your require us to use? 
 

 
 
 
 
 
 
 
 
 
 
 

3.6. List a few websites that you like and what you like about them. 
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3.7. Do you have specific images that you would like us to use? 

 

 
 
 
 
 
 
 
 
 
 
 

3.8. How would you measure the success of your website? 
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4. Miscellaneous 
This section covers things that you need to consider and things we need to know to be abele to 
present you with as accurate a quote as possible.  So please do take the time to fill this section 
in. 

4.1. Site content 
4.1.1. Do you have your sites content ready to go. 

 

Yes   No  
 

4.2. Do you have the resources or skills to create and supply the text to go in the web site? 
 

Yes   No  
 

4.3. Website Maintenance 
4.3.1. How often will you need to update the content on your website? (For example: 

does your organization publish a monthly newsletter, or regularly need to update 
product catalogues?) 

 

 
 

4.3.2. Do you require some sort of maintenance contract with Red Lorry 
 

Yes   No  
 

4.4. Project constraints 
4.4.1. Are there any technical standard requirements? (Please Specify) 
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4.4.2. Are there any other standard requirements(Please Specify) 

 

 
 
 
 
 
 
 
 
 
 

 
4.5. What is your project budget, we’re happy to tailor our services to fit your budget. 
 

 
 

 
4.6. Timeframe, Include key dates, for example: proposal due date, selection/evaluation 

processes and website launch date. 
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5. Website promotion 
Please consider the following suggestion to help you promote you new website and please 
indicate if you would like Red Lorry to include these services as extra in you quote. 
 

5.1. Off-line promotion  
5.1.1. Postal mail shots 
5.1.2. Brochures 
5.1.3. PR exercise 
5.1.4. Sponsorship 
5.1.5. Complimentary Gifts.  

5.2. On-line promotion 
5.2.1. Building link partners  
5.2.2. Search engine optimisation and submission 
5.2.3. Search engine paid listings (the sponsored links you see on the side of your 

search results)  
5.2.4. Email marketing - commonly HTML emails that are branded inline with the web 

site.  
5.2.5. Banner advertising on high traffic volume web sites.  

 
Please quote me on: 
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6. Things That We Missed 
Is there something that you would like to mention to us, or bring to our attention that is not on 
the website brief. Please list it here. 
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7.   
 



 

Website Design Brief
 

 

Version 1.0.0 Release by R.P. Gottwald 
01/03/2010 

 

15

8. Website Promotion 
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Conclusion 
You should finish your web site design brief with a short conclusion, outlining what you would 
like to receive back from the design agency. As a rule of thumb at Compass we provide a full 
proposal, detailing how the site would be built, the layout, the costs (initial and on-going) , the 
timescale's involved and any assumptions and conditions that we have made.  
To download a pdf of this guide please click here  
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Would you like to update the website yourself? 
 
 
 
 
 

Do you require training on how to update the website? 
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